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We have a responsibility as the provider of transportation services to various Councils and other 

bodies for data protection and managing the data that is shared with you as a provider to deliver a 

transport service. 
 

Whilst some parents and families will share their personal mobile numbers with you of their own 

volition, you must maintain a professional relationship with the passengers, families and schools at 

all times. 
 

You are not allowed at any time nor must you communicate with the pupils on mobile phones, via 

social media of any form or other such devices. 
 

Naturally it will be required for you to be in verbal communication with your passengers, or 

appropriate and normal greeting and recognition gestures for the nonverbal pupils, with the pupils 

as a passenger during their work on the route, collections and drop offs. However, any other contact 

is totally unacceptable and inappropriate. For example, a child’s mobile phone number, social media 

details etc. are not necessary nor should they be held or used by you. 
 

Any data that you are provided with relating to the passenger or their family, is only for use in the 

course of executing the booking. 
 

Thank you for your support in protecting the children. 
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